
COVID-19 Diagnostic Testing Options for Employers: Answers to Frequently Asked Questions

COVID-19

Q: What types of COVID-19 diagnostic tests  
does WorkCare offer to employers?

A: WorkCare offers molecular and antigen diagnostic 
testing options to detect current infection (Table 1). 
All tests are approved for emergency use by the U.S. 
Food and Drug Administration. Our team will explain 
pricing and help you select the best option for your 
workforce. Test kit availability depends on market 
demand; supplies may be limited.

Q: What is a molecular test?

A: A molecular test detects genetic material 
(ribonucleic acid or RNA) contained in the SARS-
CoV-2 virus that causes COVID-19. Molecular 
tests are also called polymerase chain reaction 
(PCR) or nucleic acid amplification (NAAT) tests. 
Because they detect viral particles in nasal or throat 
secretions at very low concentrations, this method 
is considered the “gold standard.” Most specimens 
are sent to a lab and results are provided within 
24-48 hours, but some are tested onsite using 
specialized equipment for a time-of-need result. 

Q: What is an antigen test?

A: An antigen test detects protein fragments in saliva 
and nasal or throat secretions. Often referred to as 
a rapid test, it is the preferred method for general 

screening and surveillance. Results are available 
within 10-15 minutes. Someone with a positive test 
may obtain a molecular test to confirm the result.

Q: Who should be tested, and when?

A: According to the Centers for Disease Control 
and Prevention (CDC), people with symptoms 
or with known exposure to a suspected or 
confirmed case should get tested. Those who 
are fully vaccinated should get tested 3-5 days 
after exposure and wear a mask in public indoor 
settings for 14 days or until they receive a negative 
test result. People who are not fully vaccinated 
should quarantine and be tested immediately after 
being identified, and, if negative, tested again in 
5-7 days after the last exposure or immediately if 
symptoms develop during quarantine. Some people 
are required to be tested to safely perform their 
jobs, regardless of their exposure or vaccination 
status, because it’s possible to be contagious and 
not realize it. A WorkCare physician can advise you 
on workplace testing policies.

Q: How are results between molecular and antigen 
tests compared?

A: Tests are compared based on percentages of 
sensitivity and specificity. Sensitivity is the ability 
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https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
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of a test to detect a disease if present in an 
individual. Specificity is the accuracy of a test to 
correctly identify a disease if the test is positive. 
For example, research shows individual PCR tests 
are more sensitive than antigen tests, particularly 
early in infection. However, a longitudinal study 
by UMass Medical School researchers conducted 
as part of the National Institutes of Health’s Rapid 
Acceleration of Diagnostics (RADx) initiative found 
that PCR testing and rapid antigen testing showed 
98 percent sensitivity for both tests when taken 

regularly as part of a screening program. The study 
was published in the June 30, 2021, Journal of 
Infectious Diseases. In another study, researchers 
compared data from 10 clinical studies and 
established, through evidence, that SARS-CoV-2 is 
detectable in saliva with a high degree of diagnostic 
sensitivity (87 percent) and specificity (98 percent). 
This study was published in Diseases on May 20, 
2021. These are just two examples of numerous 
studies on COVID-9 testing that have been 
completed or are under way.

Table 1: COVID-19 Diagnostic Tests Offered by WorkCare
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